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Systematic Innovation Network

40 full-time + 250 network partners

Constantly uPprdarnsféer skil |l sé

Systematic
Innovation
Methods

Research

Business
Transformation

Intellectual
Property
Generation/

Licensing

Problem
Solving
Consulting
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http://www.nestle.com/
http://www.nestle.com/
http://www.hilti.com/holcom/modules/home/home_main.jsp
http://www.hilti.com/holcom/modules/home/home_main.jsp
http://www.nasa.gov/
http://www.nasa.gov/
http://www.sharp-usa.com/SharpHome/1,1959,,00.html
http://www.sharp-usa.com/SharpHome/1,1959,,00.html
/
/
http://www.allenovery.com/index.asp
http://www.allenovery.com/index.asp
http://www.intel.com/index.htm?iid=Homepage+Header_Intel_logo&
http://www.intel.com/index.htm?iid=Homepage+Header_Intel_logo&
http://www.decathlon.com/
http://www.decathlon.com/
http://www.jnj.com/home.htm
http://www.jnj.com/home.htm
http://www.mattel.com/index.asp
http://www.mattel.com/index.asp
http://www.mirashowers.com/index.html
http://www.mirashowers.com/index.html
http://www.pg.com/main.jhtml;$sessionid$VNMWA5QAACKU3TCHEC1CQ1Q
http://www.pg.com/main.jhtml;$sessionid$VNMWA5QAACKU3TCHEC1CQ1Q
http://www.honeywell.com/
http://www.honeywell.com/
http://www.diageo.com/pageengine.asp?site_id=0&section_id=0&status_id=3000&page_id=1015
http://www.diageo.com/pageengine.asp?site_id=0&section_id=0&status_id=3000&page_id=1015
http://www.flsmidth.com/flsmidth/english/default.htm
http://www.flsmidth.com/flsmidth/english/default.htm
http://www.dow.com/
http://www.dow.com/

As Good As It Gets?
Making Sense Of The Confusion

1) Seeing The Future??

2) Inevitable Surprises T Good News

3) Inevitable Surprises T Bad News
4) What Customers Are Really Saying
5) So What?
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Just because \
predict everything
aboutthef ut ur e é

edoesnodtwe mean
canot agnytheng i ct



NWe canot predict the future, and we
happening. o
Mervyn King

NThe record of failure to predict r e
Prakash Lougani, IMF

AnThe crisis was not predicted becau:c
events cannot be predicted. 0
Robert Lucas

AnPeople blinded by faith or i1 deol og)
conclusions and come to believe that those who disagree are driven by

woef ul l gnorance or I ntentional di s
John Kay

AMIi croeconomics concerns things that
about, while macroeconomics concerns things economists are wrong about

generally. Or to be more technical,
have, and macroeconomics iIs about mc
P.J. OORourke 9904
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Put Another Waye

7

éif the aerospace Iindustry ha
as financial services, there would be ~1800 plane crashes/week
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When?

AfiwWe see this generation drinking
t e

teens and see them drinking | r

A fiwWe never count sexes, but we are
heavily than boyso
AfEscape from their daily |ives wh
magazines, or by dangerous indulgence in drinking, becomes as vital a
factor 1 n these young |1 ves as br
AfANor is it unusual to find young
Implications of the fact that they have no job, or cannot afford to marry
on what they are earning, by Dbl am
A fAHung

ry for fame: fame as a way o
wor ked hard and still | ost t heir
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Who Are These People?

What financial service products will

these people want?
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What _JL_f

Aébehaviour of
teenagers
A was completely consistent

A with a known pattern?
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http://righttowork.org.uk/2011/08/birmingham-public-meeting-what-caused-the-riots/no-ema-no-future-slider/
http://righttowork.org.uk/2011/08/birmingham-public-meeting-what-caused-the-riots/no-ema-no-future-slider/

Wh at | f

Breaction of
politicians was completely

consistent with the same

pattern?
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http://righttowork.org.uk/2011/08/sick-britain-poster/sick-britain-rtw/
http://righttowork.org.uk/2011/08/sick-britain-poster/sick-britain-rtw/
http://righttowork.org.uk/wp-content/uploads/2011/08/Unity-March.jpg
http://righttowork.org.uk/wp-content/uploads/2011/08/Unity-March.jpg

Wh at | f

Aéthe Gl obal

was completely consistent

with a known pattern?
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